We thank you for the purchase of LIXA Ply. We assure you that all our plywood
manufactured and marked IS 710 are warranted against manufacturing defects only
from the date of purchase as per the terms below.

LIXA Ply warrants that the product shall be free from defects in material and work-
manship under normal intended use. LIXA Ply agrees either to repair or treat for
infestation against termite and borer or replace upto the extent found having
defects at its sole discretion. This warranty is extended to the original retail pur-
chaser only and is not transferable to any subsequent owners.

Exclusions : This warranty does not cover a product that has been

Misused.

Damaged by accident.

Miantained improperly or negligently or wrong workmanship.

Used in conjunction with any other brand / make of material or untreated timber
for furnishing.

Natural wear or tear or due to any reason which is beyond the control of LIXA Ply.
For damages considered as an act of God .

Owner's Responsibilty : The owner must demonstrate that he/she has taken reson-
able care and used the product as intended and the owner has followed preventive
maintenance, storage etc. A copy of the invoice is a must for any claim, bill of
purchase must be produced in original by the purchaser. No claims will be enter-
tained with out a proof of purchase.

LIXA Ply reserves the right to take samples from the damaged portion of the
plywood and thereafter send it for physical / chemical examination to any of the fol-
lowing places.

a) Our own laboratory or

b) Nationally renowned laboratory

Though LIXA Ply treats its produce with special chemicals, the warranty does not
cover abnormal use of the material, i-e., close proximily to water or if product has
over 15% moisture content or any one similar contingencies, lack of maintenance or
severly pest infected environment and interior / bad workmanship.

Replacement/ Services : For warranty service, please inform the dealer in writing
who had supplied the plywood, duly enclosing a copy sale invoice. Only representa-
tives from LIXA Ply shall determine whether to repair, treat for infestation or replace
upto the extent found having defects. LIXA Ply will inspect your product and contact
you to give the results of our inspection after a few tests. Life time warranty is
confined to 30 years. Platinum plus comes with 6 times money back promise, Platinum
comes with 4 times money back promise, Club comes with 2 times money back promise,
against termite and borer infestation.

Any breach of the specified conditions mention in this certificate will invalidate the
warranty.

Thanking you

Any dispute with respect to the warranty clause shall be governed by Indian laws and Courts of
Visakhapatam have the exclusive jurisdiction to entertain and try the same.

A quality product of LIXA INDUSTRIES

www. lixaplywood.com
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